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There is much to learn from the United
Nations Relief and Works Agency
(UNRWA) schoolsfor Palestine refugees.
This experience highlights the fact that in
the context of adversity andconfl ict the
education system requires more than the
mainstream education model. From
themainstream lens, the UNRWA system
exhibits the effective classroom practices
of teachers,strong school leadership,
assessments, and shared accountability for
learning, which supportorganizational
adaptability and performance in the face of
adversity. Equally important arerecognition
of the risks and vulnerabilities that students
face and a commitment to foster
relevantinteractions across school and
community actors to support learning and
protection of studentsin such challenging
contexts. A resilience approach does not
imply that schools and communitiesat risk
are left to fend alone, but calls for an
alignment and institutionalization of
education at asystems level to support the
resilience processes of which students,
teachers, and families availthemselves. As
such, the UNRWA experience merits
further exploration and investigation
intosystems-level efforts that sustain, amid
a diffi cult context, quality learning
opportunities for allchildren and youth.
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